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LTL ACCESSORIALS & ADJUSTMENTS — FACT SHEET
✅ WHAT IS AN ACCESSORIAL?
An accessorial is any service or condition that goes beyond standard pickup/delivery and is billable to the shipper or consignee.

🧾 CORE ACCESSORIAL TYPES
	Accessory Service
	Definition / Trigger
	Typical Charge Basis

	Liftgate Service
	Required when no dock exists at shipper or receiver to load/unload via forklift.
	Flat fee per pick-up/delivery.

	Residential Delivery/Pickup
	Service to/from a residence or household address (not a commercial dock).
	Flat or % surcharge.

	Limited Access Location
	Delivery/Pickup at a location with restricted entry (Shopping center, shopping malls, non stand alone buildings, schools, military bases, airports, docks without normal business hours).
	Flat fee per stop.

	Inside Delivery/Pickup
	Carrier moves freight beyond the first threshold (e.g., inside the building).
	Per occurrence, sometimes per pallet.

	Appointment Delivery/Pickup
	Scheduled delivery window required by consignee/shipper.
	Per appointment request.

	Reweigh
	Verifying actual weight if disputed or documented incorrectly.
	Charge per reweigh event.

	Declared Value / Excess Value
	Additional liability beyond carrier’s standard coverage (often $0.50 – $2.00 per lb).
	% of declared value or per $100 valuation.

	Storage / Detention
	Freight held beyond free time at terminal or consignee.
	Hourly or daily charge.

	Hazardous Materials (Hazmat)
	Freight regulated as hazardous; requires special handling.
	Classification surcharge + per HM shipment fee.

	Overlength Charge
	Applied when any LTL piece exceeds the carrier’s maximum normal length thresholds (commonly > 8′).
	Per overlength piece.

	Additional Handling / Specialty Handling
	Unusual shapes, difficult handling (e.g., very heavy individual piece).
	Per shipment or per piece.

	Sort & Segregate / Lift Assistance
	Shipper/receiver aids in breakdown or lifting.
	Per occurrence.

	Redelivery Attempt
	If first delivery attempt is refused or missed.
	Per attempt.

	Winter/Snow Removal
	If access is limited due to weather conditions.
	Per shipment/schedule.



📊 MOST COMMON LTL ACCESSORIALS EXPLAINED

📍 Liftgate
When Charged:
1. No dock available at pickup or delivery
1. Pallets too low/earth level to safely unload
Common Notes:
1. Sometimes required both at origin and destination
1. Some carriers require prior notice

📍 Residential Pickup & Delivery
When Charged:
1. Address is a residence, small business without loading dock
1. Includes some retail storefronts
Important:
Often combined with limited access if hours are restricted.

📍 Limited Access
Examples of Limited Access Locations:
1. Schools/colleges
1. Military bases
1. Airports
1. Construction sites
1. Dump/landfill
1. Nursing homes or locations with gates/security
1. Malls, Shopping Centers, non stand alone building ( must have dock in back ) 
Charge Applies When:
Carrier can’t freely access property with equipment.

📍 Inside Delivery / Pickup
Definition:
Carrier brings freight inside the building from truck.
Versions:
1. Inside Delivery: Moves freight past threshold
1. Inside Pickup: Retrieves freight from inside
Important:
If multiple flights of stairs are involved, this can trigger additional handling.

📍 Appointment Services
Includes:
1. Pre-arrival Notices
1. Delivery Appointment Windows
1. Holiday or after-hours appointments
Often required for dock scheduling or cross-dock operations.

📍 Overlength
Applies When Any Piece Is:
1. Longer than typical LTL max length (varies but often > 96″–108″)
1. May require special equipment or handling
Charged generally per overlength piece.

📍 Declared Value / Excess Valuation
Standard carriers provide a default liability limit (e.g., $0.50/lb).
If higher coverage is needed, declared value fees are charged.

📍 Reweigh / DIM (Dimensional Weight)
Reweigh: Confirming actual weight at origin, often customer-requested
DIM Charge: If package dimensional weight > actual weight
• Calculates freight charges based on space consumed

🧩 OTHER FREQUENT CHARGES
	Charge Name
	Brief
	Billing Trigger

	Drop Trailer
	Trailer left on site for loading/unloading
	Per day or flat rate

	Pallet Jack Use
	No forklift available
	Per shipment

	Sorting/Segregation
	Breaking packs or sorting crates
	Labor/time related

	Phone Reservation Fees
	Verifying delivery requirements by phone
	Per call or per appointment



📦 FACTORS THAT IMPACT ACCESSORIAL COSTS
✔ Carrier contract terms
✔ Weight & density of freight
✔ SCAC / NMFC classifications
✔ Origin & destination ZIP codes
✔ Required equipment (liftgate, tailgate, straps)
✔ Scheduled vs. unscheduled services

🧠 BEST PRACTICES TO AVOID UNEXPECTED ACCESSORIALS
📌 Document freight specs accurately (weight, dims, class)
📌 Indicate delivery environment upfront (dock vs residential)
📌 Request appointments early to avoid reschedules
📌 Verify access requirements with consignee prior to tender
📌 Include required services on the BOL (e.g., “Liftgate required”)
📌 Audit carrier invoices monthly to catch mis-applied fees

📍 SAMPLE BILLING SCENARIOS
Scenario 1: Residential delivery + liftgate
➡ Billed: Residential surcharge + liftgate fee
Scenario 2: Overlength piece requiring special handling
➡ Billed: Overlength fee + additional handling
Scenario 3: Scheduled appointment at limited-access location
➡ Billed: Appointment charge + limited access fee

📈 INDUSTRY TYPICAL CHARGE RANGES (Illustrative Only)
	Service
	Typical Range

	Liftgate
	Front End with Asap$45 – $125 Backend from Carrier 

	Residential Delivery
	$65 – $125

	Limited Access
	$55 – $125

	Inside Pickup/Delivery
	$45 – $150

	Appointment
	$45 – $125

	Overlength
	$75 – $250

	Reweigh
	$25 – $60

	Excess Declared Value
	$0.50–$2.00 per lb value above default


Actual rates vary heavily by carrier and contract.
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